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OF THE UMPQUA
AND WILLAMETTE VALLEYS

Douglas & Lane Counties
Community Needs Assessment:

Executive Summary

Prepared by Rede Group in June 2024

Introduction + Methods

RISE of the Umpqua and Willamette
Valleys (RISE) conducted a community 5 63
needs assessment (CNA) in Douglas and

Lane Counties from May 2023 to People participated
February 2024. Data was gathered in the assessment across
through a community survey and data collection methods.

community member focus groups.

Community members identifying as
American Indian/Alaska Native, Black,
Indigenous, or people of color (BIPOC),
disabled, Latine, Lesbian, Gay, Bisexual,
Transgender, Queer, Intersex, Asexual,
etc., and low-income were prioritized for
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data collection outreach.




Key Findings

Survey respondents and focus group participants reported a lack of access
to health care, specialty care, and mental health care.

Survey respondents reporting lower annual income were less satisfied with
their health and quality of life in their community than respondents
reporting higher annual income.

American Indian/Alaska Native (AIAN) respondents were significantly less
likely than other race/ethnicity groups to report satisfaction with physical
health, mental health, and sufficiency in health and social services to meet
the community's needs.

The unhoused community was widely perceived as the least welcomed
group in Douglas and Lane Counties.

Respondents shared that there was a lack of culturally relevant care in
Douglas and Lane Counties.

Douglas County survey participants were less satisfied with their health and
quality of life in their community than Lane County participants.

Increased access to affordable and healthy foods was often cited as an
important issue to address.

The majority of respondents with a disability or chronic illness were
dissatisfied with their physical and/or mental health, while the majority of
respondents without a disability or chronic illness were satisfied with their
physical and/or mental health.

Recommendations
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Increase access to health care services

Increase the availability of physical and mental health care providers
who share similar identities with the communities they serve
Increase access to gender-affirming services

Explore opportunities in mobile health care

Enhance support for unhoused communities

Increase culturally competent care

Focus on efforts to support all community members in maintaining a
livable wage

Increase access to healthy foods




